
S U M M A R Y

Product Designer proficient
at creating designs and
developments that offer
users attractive design
options; excellent at
transforming user-submitted
data into design drafts that
enhance website
performance. Also possess
expertise in resolving
website functionality issues.

PRODUCT DESIGNER

Kim T. Nguyen WORK EXPERIENCE

Utilized design thinking process and applied learnings to
projects such as contextual inquiry, ethnographic observation,
heuristic evaluations, and user experience design theories.
Responsibilities also included creating design solutions,
interactive design, prototypes, and conducting user testing. 

MHCID STUDENT

University of CA, Irvine Sep 2021 -  Sep 2022

Newport Aquatic Center-Capstone 

Focused on solving current problems and accessibility
challenges at the facility by conducting onsite
observations, user interviews, and data synthesis. Worked
on delivering user research, user flows, wireframes,
designing user interfaces, and creating prototypes to
streamline internal processes. Iterating designs based on
client requirements and user feedback 

PRODUCT DESIGNER

Mar 2022 -  Sep 2022

EDUCATION HISTORY

Masters in 
Human Computer Interaction

University of California, Irvine

Sep 2021 -  Sep 2022

Bachelors in Business
Administration

Chapman University

Aug 2014 -May 2016

S K I L L S  &  T O O L S

Adobe Creative Suite, Figma,
Miro, User Testing, User
Interviews, Usability Testing,
Contextual Inquiry,
Information Architecture,
Task/User Flow, Card Sort,
Heuristic Analysis,
Competitive Analysis,
Wireframing, Rapid
Prototyping, Interaction
Design, Visual Design,
Product Management

I N T E R E S T S

Meeting new people,
ceramics; writing Yelp
reviews; traveling; hiking;
reading; piano; matcha lattes

www.kimnguyendesign.com

www.linkedin.com/in/
kimtnguyenx/

kimtnguyendesign@gmail.com

(561) 376-9908

Specializes in designing user-friendly interfaces and
experiences for internal tool. Collaborates closely with cross-
functional teams to create intuitive, data-driven solutions that
streamline the title process. Work involves conducting user
research, prototyping, and iterating on designs to enhance
functionality and usability, improving the efficiency and
accuracy of title insurance operations.

PRODUCT DESIGNER II 

First American Title Sep 2022 -  Feb 2026


